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Pick up something that will really make a difference this holiday season. 
Visit MHAStorefront.com and order free brochures and posters to share 
with your clients and other area homeowners. More than 25,000 have 
already been ordered. Don’t miss out; stock up on yours today. 

hot 

topics  
 

MHA’s Principal Reduction 
Alternative (PRA) and 3rd 
Quarter Servicer 
Assessments  
Review MHA’s third-quarter 
servicer assessments and get 
the details on PRA, including 
the typical amount of 
forgiveness and activity by 
servicer, both in the October 
MHA Program Performance 
Report. Additionally, you can 
find key data on the health of 
the housing market and the 
impact of the Administration’s 
foreclosure prevention 
programs in the November 
Housing Scorecard. 
 
Updated Request for 
Mortgage Assistance (RMA) 
Form Streamlines MHA 
Application 
The RMA form, renamed 
"Request for Mortgage 
Assistance," has been updated 
to incorporate the Dodd-Frank 
Certification, now allowing 

 

learning 

center  

 
Please join us for these 
upcoming live webinars: 
 
12/15 | Preparing for the 
Charlotte Help for 
Homeowners Event 
Find out how you can 
participate (host a table, 
volunteer, provide counseling) 
and help us promote the event 
to struggling homeowners in 
the Charlotte area. Register 
today. 
 
12/15 | Looking UP - Help for 
Unemployed Homeowners 
If you provide counseling or 
guidance to unemployed 
homeowners, don’t miss this 
opportunity to learn about their 
options for mortgage relief. 
Register today. 
 
12/20 | HAMP - A-Z 
It’s back-to-basics with this 
webinar, but we guarantee 
you’ll learn something new. 
Bring lots of questions. 

 homeowner 

outreach  

Please join us for our next 
homeowner outreach event 
in Charlotte, NC. 
 
Help for Homeowners 
Community Event 
Charlotte Convention 
Center 
Tuesday, Jan. 24, 2012 
11:00 a.m. – 7:30 p.m. 
 
Interested in hosting a 
table, providing counseling, 
or volunteering at the 
event? Contact Carol 
Lambert. 
 
Visit MHA.gov to see our 
list of upcoming events and 
to download event flyers for 
Charlotte and other cities 
as they become available. 
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homeowners to use it to apply 
for any MHA program. 
Download the updated RMA in 
English or Spanish on 
HMPadmin.com. 
 
When Details Matter, Stay 
Up-to-Date on Program 
Guidance 
What if homeowners get 
divorced or one of them 
passes away during the 
modification trial period? Can a 
military service member use a 
Permanent Change of Station 
Order as a hardship for HAFA, 
even if there’s no change in 
income? Find guidance on 
these and other questions in 
the latest Administrative 
Clarifications and Updates. 

Register today. 
 
Missed a Recent Webinar? 
Not a problem! You can 
download presentations from 
our past webinars under the 
Reference Materials tab on the 
Trusted Advisors page on 
HMPadmin.com 
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