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New PSA Campaign Urges Homeowners Juggling Finances to Reach 
Out for Mortgage Help  
Today, Treasury and HUD, in partnership with the Ad Council, launched a 
new series of public service advertisements (PSAs) to increase awareness 
of Making Home Affordable (MHA). These PSAs aim to connect with 
homeowners who may or may not be behind in payments, but are juggling 
bills in order to pay the mortgage every month. Homeowners are strongly 
encouraged to visit MakingHomeAffordable.gov and call 888-995-HOPE to 
speak with an expert from a HUD-approved housing counseling agency. 
View the campaign.  
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Spread the MHA Message with 
Our Special PSA Partner Toolkit 
The housing crisis isn't in the 
headlines the way it was a few years 
ago, but that doesn't mean it is over. 
Raising awareness of MHA is still 
just as important today. In order to 
make an impact, you can help take 
our PSA campaign a step further by 
promoting these messages to as 
many homeowners as possible. To 
that end, we have provided a special 
PSA toolkit for partners like you to 
share and promote our message 
within your community. Check it out 
and learn more.   
 
HAMP Mod Performance 
Influenced Most by Three 
Important Factors 

 

learning center  

 
Please join us for these upcoming 
live webinars: 
 
10/2 | Unemployment Program for 
Trusted Advisors 
Learn the details of the UP program 
and what you, as the homeowner's 
trusted advisor, need to know to 
assist clients with a hardship related 
to unemployment. Register today. 
 
10/9  | CheckMyNPV.com for 
Trusted Advisors 
Learn how this online tool helps 
homeowners understand the net 
present value (NPV) evaluation 
process under HAMP. Register 
today.  
 
10/15 | Hardest Hit Fund Overview 
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National Foundation for 
Credit Counseling (NFCC) 
Annual Leaders 
Conference 
Sept. 29 - Oct. 1 
Seattle, WA 
 
National Association of 
Hispanic Real Estate 
Professionals (NAHREP) 
National Convention  
Oct. 12-14 
Los Angeles, CA 
 
Association of the United 
States Army (AUSA) 
Annual Meeting and 
Exposition 
Oct. 13-15 
Washington, DC 
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The most significant factors driving 
HAMP mod performance are the 
amount of the reduction in monthly 
mortgage payment, the length of 
delinquency at the start of the trial 
mod, and the homeowner's credit 
score at the time of the modification. 
For example, homeowners with 
credit scores between 580-619 
experienced a 20.8 percent re-
default rate, compared to a lower 
rate of 11 percent for homeowners 
whose credit scores were above 
660. Read more about the drivers of 
HAMP performance in the Q2 2014 
MHA Performance Report.  
 
Urban Institute Study Finds 
Housing Counseling Helps 
Homeowners Save Millions 
A new study by the Urban Institute 
finds that homeowners have saved 
tens of millions of dollars annually 
because of the National Foreclosure 
Mitigation Counseling (NFMC) 
program. Homeowners working with 
NFMC program counselors are 
nearly three times more likely to 
obtain a mortgage modification, 
nearly twice as likely to get their 
mortgage back on track without a 
modification, and about 60 percent 
less likely to re-default after curing a 
serious delinquency. Read the 
evaluation and download the full 
report to learn more.  

This webinar will provide a detailed 
overview of the Hardest Hit Fund 
program, as well as recent updates. 
You will also learn about the 
different resources available to help 
you assist homeowners in 
understanding their options. Register 
today.  
 
10/21 | HAMP A to Z for Trusted 
Advisors 
Join us for this live session on 
HAMP. We'll cover everything from 
determining eligibility and submitting 
an application, to understanding 
servicer underwriting and escalating 
stuck cases. And don't miss the 
newly revamped section on 
understanding HAMP's terms, 
including borrower incentives and 
interest rates changes. Register 
today.  
 
10/23 | Understanding the Terms 
of a HAMP Modification: Interest 
Rate Step-Up, Impact and 
Resources 
This highly informative webinar will 
provide an overview of HAMP's 
interest rate increases and their 
impact on homeowners' mortgage 
payments. You will also learn what 
actions servicers must take in order 
to notify homeowners of upcoming 
interest rate increases and what 
Treasury is doing to help 
homeowners prepare. Register 
today. 
  
  

   

 
  

  

 
 

 
 
 
 

This message was sent via e-mail on the date indicated at the top to servicer representatives registered for the Making Home Affordable Program. 

http://cl.exct.net/?qs=20dfc8b4068f6772c8153b5822bbd657b8180a4e53823538982ca2d008a1221c
http://cl.exct.net/?qs=20dfc8b4068f6772c8153b5822bbd657b8180a4e53823538982ca2d008a1221c
http://cl.exct.net/?qs=20dfc8b4068f6772a6f1a6c11953832355a8f6043fc6c79e7c802b4e405fc455
http://cl.exct.net/?qs=20dfc8b4068f6772a6f1a6c11953832355a8f6043fc6c79e7c802b4e405fc455
http://cl.exct.net/?qs=20dfc8b4068f6772cd69a5a80d3da373edef856cf655bfbf4724041156d56f7a
http://cl.exct.net/?qs=20dfc8b4068f6772cd69a5a80d3da373edef856cf655bfbf4724041156d56f7a
http://cl.exct.net/?qs=20dfc8b4068f67721bbb264c66192f302670b19ffe8780901f0745bb320b2b0f
http://cl.exct.net/?qs=20dfc8b4068f67721bbb264c66192f302670b19ffe8780901f0745bb320b2b0f
http://cl.exct.net/?qs=20dfc8b4068f6772bb8fe19de4f1f5940e545ba3dbc48b180be5eaa91640c176
http://cl.exct.net/?qs=20dfc8b4068f6772bb8fe19de4f1f5940e545ba3dbc48b180be5eaa91640c176
http://cl.exct.net/?qs=20dfc8b4068f6772b84a0272210374629693fd044661a47526317bfaaa6fa051
http://cl.exct.net/?qs=20dfc8b4068f6772b84a0272210374629693fd044661a47526317bfaaa6fa051

