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Revised MHA Loan State Change Request Process Posted  

Revised reporting guidance for the MHA Loan State Change Request Process has been posted. Updates to the 
latest guidance include:  

Report & Process Updates: 

• Process Step 8: Loan State Change Review Results - New Attributes Added 

• Process Step 11:  
   1. Loan State Change Summary - New Attributes Added  
   2. Additional Details - MHA-PA update to Tier 2 NANA Reason Code 

Guidance has been incorporated at the link below which can be viewed within the Data Reporting tab, under the MHA 
Loan State Change Request Process section on the secure side of HMPadmin.com (login required).  

     • MHA Loan State Change Request Process  

Questions? 
 Email the HAMP® Solution Center or call 1-866-939-4469. 
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