
 

 

 

MHA UPDATE             
            November 5, 2012 

 

Reporting Guidance Assistance to Victims of Hurricane Sandy 

On November 4, 2012, the Program Administrator for the Making Home Affordable (MHA) Program, at the direction of the 
U.S. Department of the Treasury (Treasury), issued a servicer communication (November 4th Communication) advising 
that the Program Administrator would issue shortly more detailed information on granting forbearance plans to 
homeowners who need assistance as a result of a Federally Declared Disaster (FDD) hardship. Today, at the direction of 
Treasury, the Program Administrator is issuing this servicer message to provide more detailed information to servicers 
participating in the MHA Program on how they should report any such forbearance in the HAMP Reporting Tool for trial 
period plans and permanent modifications under the Home Affordable Modification Program (HAMP). The following 
guidance supersedes and replaces any conflicting guidance in the Making Home Affordable Program Handbook for 
Servicers of Non-GSE Mortgages (Handbook). 
 
Trial Period Plans 
 
As stated in the November 4th Communication, homeowners currently in a trial period plan who receive a FDD 
forbearance plan due to the impact of Hurricane Sandy will continue to be eligible for a permanent modification upon 
successful completion of the trial period plan, notwithstanding the FDD forbearance plan.  
 
For a homeowner who is currently in a trial period plan under HAMP and is put into a FDD forbearance plan, servicers 
should not cancel the trial period plan as currently described in the Handbook. Rather, at the end of the FDD forbearance 
plan, the trial period plan should resume and, if the homeowner then completes the required number of trial period 
payments and satisfies the other requirements of the trial period plan, the servicer should place the borrower into a 
permanent modification. At that time, servicers would submit a permanent modification loan set up reporting transaction to 
the HAMP Reporting Tool reflecting the trial length inclusive of the forbearance plan period. 
 
Permanent Modifications 
 
As stated in the November 4th Communication, the status of a homeowner's permanent modification under HAMP or the 
Second Lien Modification Program (2MP) should not be impacted by a FDD forbearance plan due to Hurricane Sandy. 
 
During the FDD forbearance plan period, servicers should not submit Official Monthly Reporting (OMR) transactions to the 
HAMP Reporting Tool. As a result, no borrower, servicer or investor incentives dependent upon the receipt of an OMR will 
be disbursed during the FDD forbearance plan period. At the end of the FDD forbearance plan, servicers should resume 
reporting OMR transactions to the HAMP Reporting Tool to reflect the status of the permanent modification at that point in 
time. At such time, in accordance with existing protocol, the HAMP Reporting Tool will accrue and disburse incentives as 
appropriate, depending on the status of the permanent modification. Such disbursements would include incentives 
accrued during the forbearance plan. 
 
As stated in the November 4th Communication, Treasury intends to publish additional detailed MHA guidance in the 
coming days further addressing the implications of Hurricane Sandy and the existing MHA FDD guidance. 
 
For questions regarding the guidelines please email or call the HAMP Solution Center at 1-866-939-4469. 
   
 
 
 
 

This message was sent via e-mail on the date indicated at the top to servicer representatives registered for the Making Home Affordable Program. 
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