
 

 

 

HAMP UPDATE          November 3, 2009  

New Guidance for HAMP Borrower Notices 
 
Supplemental Directive 09-08: Home Affordable Modification Program - Borrower Notices was published today, 
November 3, 2009, on HMPadmin.com. 

Supplemental Directive 09-08 provides servicers with additional guidance on communication requirements regarding the 
borrower's eligibility status in the Home Affordable Modification Program (HAMP). Designed to help ensure 
communications about the borrower's HAMP status are consistent, timely and compliant, the Supplemental Directive 
provides specific language servicers can use.  

Supplemental Directive 09-08 is effective January 1, 2010, however, servicers are encouraged to implement as soon as 
possible. 

Borrower Notices -- Overview 
Servicers must send a Borrower Notice to every borrower who has been evaluated for HAMP but who is: 

 not offered a Trial Period Plan (TPP)  
 not offered an official HAMP modification, or  
 at risk of losing eligibility for HAMP because they have failed to provide required financial documentation. 

Borrower Notices -- Requirements 

 Content: Notices must contain clear, non-technical language with acronyms and industry terms explained in an 
easily understandable way. The explanation should relate to one or more of the "Not Approved/Not Accepted" 
reason codes outlined in Supplemental Directive 09-06 (Schedule IV).  

 Compliance: Notices must comply with all laws, rules and regulations, including but not limited to, the Equal 
Credit Opportunity Act, when applicable to the transaction. Borrower notices must also include the following:  

o Toll-free number the borrower can call to reach a servicer representative who can provide specific 
details about the Borrower Notice and the reasons they were not approved.  

o HOPE Hotline Number (888-995-HOPE) informing the borrower they can seek assistance -- at no 
charge -- from HUD-approved housing counselors, and that they can request assistance in 
understanding the Borrower Notice by asking for Making Home Affordable (MHA) HELP.  

o Information, disclosures or notices required by the borrower's mortgage documents and applicable 
federal, state and local law. 

 Timing: Notices must mail no later than 10 business days after the servicer has determined a TPP or HAMP 
modification will not be offered to the borrower. (Note: this time limit does not apply to the "Notice of Incomplete 
Information" reason code). 

Exhibit A of Supplemental Directive 09-08 includes sample language to communicate the borrower's HAMP status and 
is recommended for servicers to use.  

Questions? 
Please contact the HAMP Support Center at support@hmpadmin.com or 1-866-939-4469.  
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